
Email smallbusiness@justice.vic.gov.au 

or visit consumer.vic.gov.au/smallbusiness

We’re open 
for business

Call our Business InfoLine - 1300 098 631

Under the Australian Consumer Law, your small 
business has rights to refunds, repairs and 
replacements on products or services.

Contact Consumer Affairs Victoria to:
•	 find out your business rights when something goes 

wrong with a product or service
•	 get help resolving a dispute with another business
•	 report a small business scam.


